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For more than 26 years,

_anvr
-, Glacier by Sanlam has brought
( together leading exper n
/«} and
C

cted financial services
?n‘le to meet your
investment needs. = -
Unlock a world _j'_',,_':'limitless possibilities

for offshore and local investing, at any
stage of your life. ;

We provide access to the best local and global

__~funds from various managers, all in one place, a?

our open architecture framework allows you to
combine different solutions for a truly diversified
investment portfolio.

THINK WORLD CLASS
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WORLD-CLASS INVESTMENT
SOLUTIONS AT ANY STAGE OF
YOUR LIFE

Our solution set encompasses local investments, including fixed-term investments
and investments with guarantees, international investments, retirement savings
solutions and retirement income solutions.

While each solution has its own distinct purpose, they all share the superior
quality and commitment that have come to distinguish Glacier.

At Glacier, through superior investment solutions, and with the help of your
intermediary, we enable financial confidence now and for generations to come.
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Backed by Sanlam,
Glacier is a

in the South African
investment industry;,
providing a range of
investment solutions

to discerning clients

Glacier is an

in the retirement
solutions arena
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Clients have entrusted

us with more than

in
platform investments
and more than
in
Life investments

. (asat 31 March 2023)

We have built a

solid reputation
through our business
model of focused and
personalised client
service

Glacier has a

We embrace world-
class client servicing
which includes
state-of-the-art
. digitisation combined
with the warm
human touch

Glacier prides itself
on having some of
the industry’s most

highly respected

: and knowledgeable :
: business development, :

relationship
management and
client-servicing
teams

We are passionate
about income stream

management,
at any stage of
life, whether
before or after
retirement.

QOur
world-class
investment

solutions
span the needs of a
client’s lifetime

We have

risk management and
reporting procedures



GLACIER’S RANGE OF

INVESTMENTS CAN HELP YOU
BUILD A SECURE FUTURE FOR

YOU AND YOUR FAMILY

You can invest in the financial markets to grow
your assets - whether it is to pay off debt, save
for your children’s education, contribute to your
retirement savings, or simply to ensure your
future financial security.

Our offering includes local and international
investments, as well as specific retirement saving
and retirement income solutions.

Within our investment solutions, you can:

Invest your money in collective
investments.

Invest your money in shares, where
the product rules allow.

Invest in traditional life insurance
structures, depending on your tax
or guaranteed capital requirements.

Plan and structure your investment in
line with the level of risk you are willing
to tolerate and the life stage you are in.

Switch between investment choices as
&« your needs and circumstances change.

Obtain around-the-clock online
access to your investments using our
web services.
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YOUR
WORLD-
CLASS
FINANCIAL
SERVICES
PROVIDER

One of our core beliefs is
that we exist because of,
and for the benefit of our
clients. We benchmark
ourselves against
international standards
and continually seek
ways to improve our
offering. Our continuous
performance and growth,
even in global financial
crises, attest to the
success of our client-
centric approach. We
are flexible, consistent
and committed to

being the best. And we
never forget that we're
dealing with people’s
hard-earned savings. We
regard service as one of
our key differentiators,
and individuals who
directly serve our
financial intermediaries
constitute the biggest
part of our staff
complement.




Investments and savings

Glacier provides access to investment
solutions that are tailored to suit your
needs and appetite for risk - from solutions
that offer guarantees to those that provide
unrestricted access to the widest range of
collective investment funds.

Glacier helps you save for retirement, to
ensure that you have sufficient capital to
purchase a retirement income solution to
meet your needs. You can start laying the
foundation for a comfortable retirement
with a retirement annuity or preservation
fund.

We also provide various means for you to
structure your retirement benefits, such

as an investment-linked living annuity,

our unigue Investment-Linked Lifetime
Income Plan, a selection of life annuities
with or without life cover, and the option to
combine these in a personalised solution.

International investments

Glacier International provides investors
with direct international investment
opportunities. Their products and
solutions have been specifically designed
with the South African investor in mind,
and the range of investment choices span
a number of foreign currencies.

Investments can also be structured to
provide estate-planning advantages and
tax-efficiencies. Investors have access
to capital and consolidated reporting is
provided.
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ABOUT
SANLAM,
OUR PARENT
COMPANY

Sanlam’s purpose is to create
sustainable value for all our
stakeholders. We take our role
and contribution to a stable
financial system seriously and
we are committed to supporting
financial resilience, wellbeing,
prosperity and inclusion.

We continue to inspire millions of
people across the globe to live
with confidence.

Through our wealth creation
efforts, since 1918, Sanlam has
evolved from a traditional insurer
to a diversified financial services
provider with both local and
international footprints.

For over a century, Sanlam has
grown from strength to strength
as a consequence of our clients’
and intermediaries’ confidence in
us.

We believe it is our
obligation to provide

the best possible
service based on
honesty, integrity
and respect.



VALUES YOU CAN BELIEVE IN

suffering of animals.

We value Ubuntu

At Glacier, Ubuntu is one of

the six values to which we
subscribe as a business and that
underpins our relationships with
our employees, our clients and
the broader community.

We have expanded our
interpretation of Ubuntu

to include not only our
connectedness as humans, but
also our relationship with the
environment.

Glacier’s community support

is broadened annually with a
range of initiatives supporting
various organisations. These
include those that care for and
protect people in need, those
who assist in poverty alleviation,
and those that relieve the

The Glacier We Care welbsite was created in 2020
as a response to people in need and abused,
neglected or abandoned animals.

Glacier We Care offers our partners and clients
the opportunity to support our initiatives and
contribute as often as they wish. We have
partnered with PayFast, so that the funds donated
are channelled directly to the organisation, safely
and securely. We feature new organisations
periodically, so that as many as possible can
benefit from Glacier We Care.

Visit www.glacierwecare.co.za.
Together, we can make a
positive difference in the lives
of those in need.
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http://www.glacierwecare.co.za

GLACIER'S [T,

HISTORYS \

More than 26 years
of commitment to
excellence

4

@
Sanlam Personal Portfolios
(SPP) is with
¢ Sanlam + = INNOFIN |
4
Sanlam enters into joint venture with the
Australian financial services company, Sanlam buys out the
Macquarie Bank, to form Innofin Macquarie share-holding
and
o]
()
Q s"es:o%
by Sanlam
(0

Assets Under Administration:

GLACIER INTERNATIONAL

LAUNCHED
Assets Under Administration:

R60.7 billion
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GLACIER’S HISTORY continued

i

Moved to Glacier Place,
our 4-star rated Green building

Assets Under Administration:

R118 billion

Broke R1 billion monthly inflows

Assets Under Administration:

b

o o

Responsible for
Life Investments within
Sanlam Personal Finance

Employing over 500
permanent staff members in
seven different regions

OB0B0B0G0D

Launch of the
website created as a response to
people in need and abused,
neglected or abandoned animals.

glacier

by Sanlam

Total assets under
administration in excess of

R500 billion

Assets under
management

R76 billion
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Glacier acquires Alexforbes’ individual
client administration business.

On 1 March 2023, Glacier took full
responsibility for the operations of the
AFICA group (Alexforbes), solidifying

Glacier as a leading LISP business

in South Africa, by assets under
administration.

—0—0-

01
MARCH
2023




This document is intended for use by clients, alongside their financial intermediaries.
The information in this document is provided for information purposes only and
should not be construed as the rendering of advice to clients. Although we have taken
reasonable steps to ensure the accuracy of the information, neither Sanlam nor any of
its subsidiaries accept any liability whatsoever for any direct, indirect or consequential
loss arising from the use of, or reliance in any manner on the information provided in
this document. For professional advice, please speak to your financial intermediary.

Glacier Financial Solutions (Pty) Ltd. | A member of the Sanlam Group |

Private Bag X5 | Tyger Valley 7536 | Email client.services@glacier.co.za |

Tel +27 21 917 9002 / 0860 452 364 | Fax +27 21 947 9210 | Web www.glacier.co.za |
Reg No 1999/025360/07 | Licensed Financial Services Provider

Glacier International is a division of Sanlam Life Insurance Ltd.
Sanlam Life Insurance Ltd. | Email life@sanlam.co.za |

Tel +27 21 916 5000 / 0860 726 526 | Fax +27 21 947 9440 | Reg No 1998/021121/06 |
Licensed Life Insurer, Financial Services and Registered Credit Provider (NCRCP43)

Sanlam Multi Manager International (Pty) Ltd FSP 845 is a licensed discretionary financial services

provider, acting as a Juristic Representative under Glacier Invest.

As Juristic Representative of Glacier Invest, Sanlam Multi Manager International (Pty) Ltd
manages the retail investment solutions offered by Glacier Invest

glacier

by Sanlam



